CONG TY TNHH KHAM PHA TRAI NGHIEM TO ONG

Phone Number: +84 964 307 557

Address: 40-42 Thanh Da, Binh Thanh, Ho Chi Minh City

Email: hello@toongadventure.vn Website: https://toongadventure.vn/

QUY PINH VE HOAN/HUY

CAC CHI PHi TRONG TOUR:

- Chi phi trong tour d& bao gom tat ca cac dich vy dwgc thdng bao. Chi phi thanh
toan tour KHONG bao gom vé may bay, khach san ngoai chwong trinh, chi phi
mua trang thiét bi ca nhan di tour va tién tips cho tour guide.

- Gia tour tron gdéi khong glam trte chi phi trong trwvong hop ban khong st dung dich
vu léu trai (tw mang), &n ubng tw mang vac, khéng &n ubng.

NHUONG VE, SANG NHUONG:

- Ban cé6 nlju cg‘“au nhuc‘mg vgé cho ngu@i khac hoac sang nhwgng cho ban bé, vui
long goi dén so hotline dé To Ong ho trg giup ban.

CHUYEN TOUR PA DANG KY:

- Ban co thé dbi qua tour khac va bao trudc 7 ngay cho T6 Ong ma khong mat bat
ky chi phi nao, ban phai tra thém hodc dwgc hoan tra phi néu tour ban doi qua
thap hoac cao hon tour ci, vui long goi cho To Ong dé dwoc hwédng dan thém.

QUY DINH VE HOAN/DO', HUY TOUR
Déi véi trieoong hop hoan tour:
- Hoan tour sau khi d& dang ky dén trwéc 3 ngay so véi ngay khéi hanh: Mién phi;
- Hoan tour trwvdc 3 ngay so véi ngay khéi hanh: chiu phi 500.000 vnd;

- Hoéan tour trwdc 1 ngay va trong ngay khéi hanh, coi nhw hay tour: chiu phi 100%
chi phi tour.

(Ban c6 thé chuyén qua cac tour khac phu hop. Tién dat coc clia ban van dugc bao
Ity va tinh vao tour tiép theo)

Déi v&i trerng hop huy tour:
DPé& dam bao hanh trinh, ban ciing lwu y chinh sach hiy tour d& ddm béo quyén loi

- Huy tour sau khi dang ky dén truéc 05 ngay so véi ngay khdi hanh: Chiu phi
500.000 vndg;

- Huy tour trwdc 03 ngay so v&i ngay khéi hanh: Chiu phi 50% chi phi tour;

- Trwéc 01 ngay & trong ngay khéi hanh, coi nhw hay tour: Chju phi 100% chi phi
tour.

QUY PINH VE HOAN/DO'I HUY TOUR DO BAT KHA KHANG:

Trong mot s6 trweong hop bat kha khang nhu: hliy/hoan tour do diéu kién thoi tiét,

thién tai, chién tranh, dich bénh,...T6 Ong sé thong bao HUY dén ban, ban cé the:

- Hoan/ddi hanh trinh/chuyén sang cung dwong khac: Tién d&t coc clia ban van
dwoc bao lwu va tinh vao tour tiép theo.

- pr hanh trinp: Tién d&t coc cla ban sé dwoc hoan lai trong vong 15 ngay lam viéc
ké tir ngay T6 Ong Adventure nhan dwgc phan hdi hiy hanh trinh va théng tin tai
khoan cuta ban.
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